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Skills 


· Computer Design Skills: Photoshop, Illustrator, InDesign, Draw, PageMaker, Quark, Final Cut Pro 
· Applications: Microsoft Office, WordPerfect, PowerPoint, Adobe Acrobat, FlexiSign

· Aesthetics in Graphic Design, Photography, Gallery Experience, Display Skills

· Internet Operations: Web Page Design, Management and Layout, DreamWeaver, FrontPage, Flash, GoLive

· Public Speaking and Customer Relations Skills 

· Technical Writing Skills, Documentation of Procedures 

Work Experience


Content Specialist (Contract, Temporary)
May 2009 – Aug 2009
EA Games through Wired Talent
714.290.8305

Duties Include:  Writing of customer content for gaming industry, including: FAQs, customer service training manuals/documents, and standard response text; HTML coding; Image creation and editing
Community Tax Center Manager 
Spring 2008 & Spring 2009 
Community Tax Centers
512-447-2026

Duties Include:  Management of a staff of volunteers; Client counseling on tax issues and tax preparation for low income and elderly clients; File management of confidential information; End of day procedures; Seasonal. 
Homework Helpline Coordinator
10/2006-10/2008
Austin American Statesman
512-445-3709
Duties Include: Community program management; Voice mailbox set-up and database management; Newsletter & advertising design & production; Public speaking at schools & events; Website creation and management.
Production Manager
12/2005-04/2006
Austin Extreme Graphics
512-608-9727
Duties Included: Graphic and web design; Production of graphics, signs, vehicle graphics, etc.; Market research and marketing; Office management.
Public Information Specialist II
10/2003-03/2005
LA Dept of Transportation
225-379-1289
Duties Included: Developed and posted info to agency Web site; Served as agency photographer; Developed audio-visual presentations; Created public relations programs materials.
Creative Projects Coordinator
03/2001-09/2003
Publications Specialist
08/2000-03/2001
Texas State Library
512-463-5474
Creative Coord. Duties: (March 2001-09/2003)
National award winner for the You Can Read Again public awareness campaign from the NAGC; Designed and produced materials for print, web, and presentation; Led team of PIOs for agency; Represented the agency at trade shows; Served as agency photographer; Oversaw the implementation of agency intranet; Led design & management of agency Web site; Coordinated training of Web Team.
Publications Specialist Duties: (08/2000-03/2001)
Layout, design, proofreading and editing; Coordinated e-Records 2000 conference event.
Creative Coordination Consultant
03/2000-08/2000
Roy H. Williams Marketing, Inc.
512-295-5700
Duties Included: Planned and implemented Wizard of Ads Academy; Layout and design of print & presentation materials; Rendered 3D graphics and animation. 
Advertising / Office Manager
01/1999-03/2000
Mustang Technical Consultants, Inc.
512-977-0480
Duties Included: Internal and external Web design and management; Graphic design of advertising for print and web; Advertising purchasing and placement; Recruitment of technical professionals; Training and management of interns and staff.
Volunteer and Contract Experience 


Conceptual Rebellion – Self-Employed Photographer – www.conceptualrebellion.com
· Photographer for hire for Weddings, Events, Headshots, Corporate and other photography
SXSW – South by Southwest Festival (2002-2009)
· Volunteer Crew Chief – managed a crew of volunteers and organized events for the Film Awards (’03-‘04), Filmmakers Lounge (’06-‘09) and Box Office (’09)
World of Warcraft – Outcasts Guild (2008-Current)

· Guild Officer / Web Manager – Provide support and guidance to new players. Manage adding new players to guild, items in guild bank tab, and organization of guild events (such as raids, instances, special event play, birthday celebrations, leveling up celebrations, etc.). Guild web management including discussion board (management of players, including banning when necessary and adding new players, watching of threads for topics that need new page creation, and new page creation).
United Way of Williamson County (2006)

· Contract Community Presenter – Met with employees of local business to present United Way and their options for giving through employee donation programs. Contact: 512-255-6799.
Bubba Ho-Tep - Louisiana Promotions Leader (2004)

· Planning, organizing volunteers, and selling promotional items for this independent movie 
VITA - Volunteer Income Tax Assistance (1994-2002)
· Certified Volunteer Tax Preparer - Customer interviews, tax preparation, troubleshooting

· Profiled as a Home Town Hero on K-EYE Channel 42 for my efforts with VITA

Texas Book Festival (2001-2002)
· Co-coordinated booth volunteers
· Graphic design elements to promote children’s activities for TBF

Education & Certification 


M.A. Counseling Psychology (In progress)
St. Edward's University
Austin, Texas

B.A. Communication Specialization: Media Production

St. Edward's University
Austin, Texas

Summa Cum Laude, Academic Scholarship, Honors Program, Student Ambassador

Certified Massage Therapist - Texas
License #MT048826
Swedish, Sports Therapy, Pre-Natal Techniques
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